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BBenenue

He3aBucuMas oneHka KadyecTBa YCJIOBUN OKa3aHUsS YCIyr OpraHu3alusMu
KYJIbTYpbI SIBISIETCSI OJHOW M3 (opM OOIIECTBEHHOTO KOHTPOJS M MPOBOAUTCS B
HEJSIX MPEeIOCTaBICHUs TpakKaaHaM HH(POPMAIMM O KA4eCTBE YCJIOBUN OKa3aHMS
YCIYT OpraHu3aldsIMU KyJIbTYypbl, @ TaKK€ B LEJISIX MOBBIIICHUS KayecTBa HX
JEATEIIBHOCTH.

HopmatuBHO-MeTO10510THUECKOM 0623011 pa3pabOTKH TEXHOJIOTHM 1o cOopy U
000011eHnI0 MH(OpPMAIIMM O Ka4eCTBE YCJIOBHM OKa3aHHs YCIyr OpraHu3aluen
KYJBTYPBI, B LIETSAX NPOBEACHUS HE3aBUCUMOM OLIEHKH KauecTBa, CTAJIU:

- 3akoH Poccuiickoit @enepannn ot 9 okta0psa 1992 r. Ne 3612-1 «OcHOBBI
3akoHoJaTenbcTBa Poccuiickoit denepaunn o KynabType» (B pen. denepanbHOro
3akoHa Ne 392-03 ot 05.12.2017);

- ®enepanbubiid 3akoH OT 05.12.2017 Ne 392-D3 «O BHEeceHUU U3MEHEHUN B
OTHEJIbHBIE 3aKOHOJAaTeNbHble aKkThl Poccuiickoii ®enepauuu 0O BOIpoOcam
COBEpUICHCTBOBAHUSI TPOBEICHUS HE3aBUCUMOM OLIGHKM KayecTBa YCIIOBHIA
OKa3aHMsl YCIAyr OpraHu3amusiMd B cdepe KyJIbTypbl, OXpPaHbl 3JI0POBbS,
0o0pa30oBaHUs, COLMAIBHOIO OOCIYXMBAHUS U (EeAepaIbHBIMU YUPEKICHUAMHU
MEUKO-COLIMAIBHON KCIIEPTU3BIY;

- noctanoBienue [IpaBurensctBa P® ot 31.05.2018 Ne 638 «O06
yrBepxkaenun llpaBun cbopa u 0000meHuss uHGOpPMAIMM O KAadyeCTBE YCIOBUU
OKa3aHWsI YCIAyr OpraHu3aiusiMu B cdepe KyJIbTypbl, OXpPaHbl 3/I0POBbS,
oOpa3oBaHUs, COIMAIBLHOTO OOCTYXMBaHHUS W (eJepaIbHBIMU YUPEKICHUSIMU
MEJUKO-COLIMAIBHON 3KCIIEPTU3BIY;

- npuka3 MuHkynbTypsl Poccun ot 20.02.2015 Ne 277 «O6 yTBep:KICHUU
TpeOOBaHUM K cojiepkaHUi0 U Popme uHDOpPMALMKU O ACATETLHOCTH OpraHu3aIui
KyJbTYphl, pa3MelmaeMoil Ha OQUUUAIBHBIX CalTax OpraHU3alMi KyJIbTYpHI,
OpraHOB MECTHOTO CaMOYTMPABJICHUSI, OPTaHOB TOCYAaPCTBEHHON BJIACTH CyOBHEKTOB
Pocculickon ®enepauuu, YIIOJIHOMOYEHHOTO benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3 MuHkynbeTypsl Poccun ot 27.04.2018 Ne 599 «O6 yTBepKIaeHUU
noKasaTesield, XapakTEepU3YIOUIUX OOLIME KPUTEPUU OIEHKU KadyecTBa YCJIOBHMA
OKa3aHMsl YCIYT OpraHU3aLUSIMU KYJIbTYPbD»;

- npuka3 Mwuntpyna Poccum ot 31.05.2018 Ne 344n «OO06 yTBepKICHUU
EnuHoro mopsigka pacuera TMoOKaszaTeliel, XapaKTEePHU3YIONIUX OOIIUe KPUTEPHUH
OIICHKM Ka4yeCTBA YCJIOBHM OKa3aHWS YCIYr OpraHM3aliusMu B cepe KyIbTyphl,
OXpaHbl 37I0POBbs, 00pa30BaHUs, COIMATLHOTO OOCIYXHBaHUSA U (elepaTbHBIMU
YUpEKACHUSIMU METUKO-COLIMAIBHON IKCIIEPTURBIY;



- npuka3 Mwuntpyna Poccun ot 30.10.2018 Ne 675H «OO06 yTBepKIEeHUH
MeTonuky BbISBIEHUST W OOOOIIEHUS MHEHUS TPaXIaH O KAdeCTBE YCIOBHIA
OKa3aHMsl YCIAyr OpraHu3alusiMd B c@epe KyJIbTypbl, OXpaHbl 3JI0POBbS,
0o0pa3oBaHMsI, COLMAIBHOTO OOCIyXUBaHHS U (eaepaTbHbIMU YUPEKICHUSIMH
MEJINKO-COLIMAIIBHOM 3KCIIEPTU3BDY;

- mpuka3 MuHucTepcTBa KyabTyphl Poccuiickoit deaeparuu ot 20 HOSOps
2015 Ne 2834 «O0 yrBepxkaenuu [lopsiaka obecrieueHrs yCIOBHM TOCTYITHOCTH JIsI
WHBAMJOB OOBEKTOB KYJIbTYPHOTO HAcjlenus, BKIIOUYEHHBIX B  €IUHBIN
rOCyJapCTBEHHBIN peecTp OOBEKTOB KYJIbTYPHOTO Haciaeaus (MaMATHUKOB UCTOPHUH
U KyJIbTYphI) Hapos10B Poccuiickoii @enepannny;

- mpuka3 MunucrepctBa ¢uHancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O cocraBe MHpOpMaUKU O pe3yJibTaTax HE3aBHUCHUMOW OIEHKH KauecTBa
YCIOBUH  OCYIIECTBJIEHUSI 00pa30BaTENbHON JAESITENBHOCTH  OpraHU3alUsMU,
OCYILECTBISIOIUMHU 00pa30BaTENIbHYIO JEATENbHOCTh, YCJIOBUI OKa3aHUs YCIyT
OpraHu3alUsIMU  KYJIbTYpPbI, COLMAIBHOTO  OOCITYXXHUBAaHUS, MEIUIUHCKUMHU
OpraHu3alusIMH, QeaepaTbHbIMU YUPEKICHUAMH MEIUKO-COLUATBbHON KCIIEPTU3BI,
pa3MemaeMol Ha OQUUUAIBHOM caidTe I pa3MelieHuss HHPOpMAlHH O
FOCYJIapCTBEHHBIX M MYHULUMNAIBHBIX YUYPSXKACHUSAX B  HMHOOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOM cetu "MHTepHeT", BKiItOYasi eluHbIe TPEOOBaHUS K TaKOM
uHoOpMaIUU, U TOPSAJIKE €€ pa3MElIeHUs, a TaKkKe TPEOOBAHUSIX K KadyeCTBY,
y0OCTBY M MPOCTOTE MOUCKA YKa3aHHON MHpOpMam»;

- METOANYECKUE PEKOMEHALMH IO PACcUYETy MOKA3aTENEH, XapaKTepU3YIOIUX
oOlue KpUTEpUU OLICHKM KadyecTBa YCJIOBHM OKa3aHUsl YCIYr OpraHu3alusIMH B
cdepe KyJIbTypbl, OXpaHbl 310POBbS, 00Pa30BAHUS, COUATBHOTO OOCITYKUBAHUS U
(benepalbHbIMU YUPEKIECHUIMH MEIUKO-COLMAIIBHON 3KCIEPTHU3bI, pa3MELIEHHBIMU
B cetu «MuTepHer» Ha odumnmansHoM caiite MunTpyna Poccum B pasznene
«He3aBucumas oOlleHKa KayecTBa ycCIOBUM oOkazaHusi ycnyr / CropaBoyHbIe
MaTepuaiby 1o aapecy: https://rosmintrud.ru/ministry/programms/nsok/files.



1. lleab, 00bEKT, MpeAMeT, HCTOUYHUKHA M MeTOAbI cOopa, 00001IeHNsT U
aHa;au3a uHGOpPMAIMH 0 KadecTBe YCJIOBHIl OKAa3aHUA YCJIYTI OpPraHu3anmeit
KYJbTYPbI

OcHoBHOH HeJIBIO cOOpa, 0000IIEHHS U aHaidn3a MHPOPMAIMU O KayecTBe
YCIOBUH OKa3zaHUs YCIyr OpraHW3alMedl KyJbTYphl SBISIETCS OOIECTBEHHBIN
KOHTPOJIb B IENAX NPEAOCTAaBICHUS TpakaaHam uHopManuu o0 YCIOBHUAX
MPEIOCTABJICHUS YCIYT YUPEKIACHUSAMU KYJbTYPBI, B IEIAX MOBBIIICHUS KauyeCcTBa
X JIeSITCIbHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHSI OTKPBITOCTA ¥ JOCTYITHOCTH HWH(POPMAIMHA O
JESTENbHOCTH OPTraHU3aIUK;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B pab0OTE OpraHu3alinii;

- BBIpaOOTKa  MPEIJIOKEHUH TI0  COBEPIICHCTBOBAHHUIO  JIEATECIHBHOCTH
OpraHU3aIUK;

- MIOBBIIICHHE KOHKYPEHTOCIIOCOOHOCTH OpraHu3aIui.

O0bekT wMcciaenoBaHusi — MyYHHIIMNAIBHOE KAa3€HHOE YUYPEXKICHUE
KyJbTyphl «KpaeBenuecknit My3eit OpJIOBCKOTO paloHay.

Ipeamer wuccienoBanusi — cOop, 000O0IIEHNE W aHAIU3 WH(OpMAIMU O
KA4eCTBE YCIOBUM OKa3aHWs YCIYr OpraHM3anned KyiabTypbl B 2023 romy Ha
OCHOBE 00I1E€I0CTYTHON NH(pOpMaLUu.

HUcrounukamu u metogamm cOopa wuH(OpMAIMM O KAavyecTBE YCIOBUU
OKa3aHMsl YCIYT SIBIISIOTCS:

1) aHanu3 opUIMATLHBIX CAHTOB OPraHU3alUU KYJIBTYpPhl B HH(GOPMAIIHOHHO-
KOMMYHUKAIIMOHHON ceTu «H HTepHeT», WH(OOPMAIMOHHBIX CTCHIOB W WHBIX
OTKPBITHIX HH()DOPMAITMOHHBIX PECYPCOB OpPTaHHU3AIUH;

2) aHa;IM3 HOPMATHBHBIX IIPABOBBIX aKTOB II0 BOMpPOCAM JACSITEIbHOCTH
OpraHU3alliU U TIOPSIIKY OKa3aHUs i yCIyT B chepe KyIbTypHI;

3) ompoc mosryyaTeseit ycIyr.



2. MHcTpyMeHTapuii ompoca mnoTpedOuTeseil  ycJayr OpraHu3amuM,
OCYILIEeCTBJAOIIEH AeITeJIbHOCTh B cepe KyJIbTYpPbl

Nuctpymentapuii omnpoca. Omnpoc mnoTpeOuUTeneid yciayr OpraHu3aiuu
KyJIbTypbl TipoBezieH 1o ankere ([Ipunoxenue 2), pa3paboTaHHOI B COOTBETCTBUH C
[Tpukazom Muntpyna Poccuu ot 31.05.2018 Ne 344n «OO0 yrBepxknenuu Enunoro
nopsiJika pacuera IoOKa3aTeneil, XapaKTepu3yIOIUX OOIlHMe KPUTEPUU OLEHKH
KauecTBa YCIOBUM OKa3aHUs YCIYr OpraHu3aiusiMd B cdepe KyIbTypbl, OXpaHbI
3I0pOBbsl, 00pa3OBaHMs, COIMAIBHOTO OOCIYyXHBaHUS U  (eneparbHbIMU
YUPEKACHUSAMU MEIUKO-COLMAIBHOM 3KCIepTu3b», IlpuinoxeHue K mpukasy
Muntpyna Poccum ot 31.05.2018 Ne 344 "Egunelii nopsiiok  pacyeTa
noKa3aTesel, XapaKTepU3YIOMIMX OOIue KPUTEpUU OIICHKH KayecTBa YCIOBHIMA
OKa3aHWsl YCIAyr OpraHu3aiusiMd B cdepe KyJIbTypbl, OXpaHbl 3/I0POBbS,
o0pa3oBaHMsl, COLUMAIBHOIO OOCITYKHBaHUS M (eaepalibHBIMU  YUPEKICHUSIMU
MEIMKO-COLMATBLHOM SKCIIEPTU3bI'".

3. BoiOopka ucciaenoBanus

Bri6opouHasi COBOKYMHOCTh TONy4aTeleld yciayr, oToOpaHHBIX sl cOopa,
00001IeHnsT W aHanu3a MHPOPMAIMM O KAayecTBE YCJIOBUM OKa3aHUA YCIyT
OpraHu3aluen KyiabTypbl, cOcTaBuiIa 295 pecrioHIeHTOB.

OCHOBHBIMU METOJAMH ISl TOJYYEHHUS JIOCTOBEPHBIX JAHHBIX OBLIO
UCIIOJIb30BAaHO  OHJIAfH-aHKETHUpPOBAaHWE B OpraHu3alMd  KYyJbTypbl, C
UCIIOJIb30BAaHUEM  TEXHOJIOTMYECKOM  miuaTdopMbl  OpraHu3aluu-omepaTopa
(cnenranu3upoBaHHbI calT http://H-0-Kk.pd) N MpoBeaeHHs OHIAHH-OMPOCOB U
cOopa JaHHBIX O Ka4ecTBE YCIOBUI OKa3aHUs yCIYT OpTaHU3alHel KyIbTypBhI.

K BbmonHeHuo paboT, MPUBJICUYEHBI COTPYIHUKH, UMEIOIINE OMBIT PaOOTHI
no cbopy, 0000IIEHNUIO M aHAIU3y WH(pOpPMAIMU O KadyeCTBE YCJIOBHUM OKa3zaHUs
yCIIyT OpraHu3alUsIMHI KYJIbTYPBI.

Tabnuya 1.1 Konuuecmeo pecnonoenmos u3 wucia noayuameneil )ciye,
NPUHABWUX Yyuacmue 8 coope u 0000weHuU ungopmayuu 8 yeusiax He3aA8UCUMOU
OYEHKU Kauecmaa yciosull okazanus yciaye 8 2023 200y

MunuMmajabHoe

dakTHUeCcKOE KoanuecTBo
HEeo0XoauMoe .
Ne HaumeHoBaHMe opraHnu3anumn KOJIHYECTBO nojyvaresuen

€CIIOHAEHTOB KOTMIECTEO CJayr

p aHKeT * yery
1 MyHununanbHOE Ka3€HHOE YUPEXKACHUE KYJIbTYpPbl 205 100 4502
«Kpaeequeckuit my3eit OpiIoBCKOTO pailoHay

* CornacHo Pacniopsikenuto Munkynetypsl Poccun ot 18.12.2020 Ne P-1681
"O MeToanuecKuX PEKOMEHIAMSAX MO OpraHU3alluy U MPOBEICHUIO0 HE3aBUCHUMOM



OLIEHKM KayecTBa YCJIOBUI OKa3aHUSl YCIyT OpraHu3alusiMH B cdepe KylbTypsl",
00BbeM BBIOOPOYHON COBOKYMHOCTH PECHOHJEHTOB (YMCICHHOCTH IOJIydaTesnei
yCIIyT, MOANEKAIIUX OIMpPOCY) ISl BBISIBICHUS MHEHHUS TPaXIaH O JEATEIbHOCTU
OpraHU3ally KyJbTypbl PEKOMEHIYeTCs (OPMHUPOBATH IS KaXI0H OpraHU3alu B
3aBUCUMOCTH OT OOIIIel YMCIIEHHOCTH TOJTy4aTeNeld yCayr B TeYeHHE KaJIeHIapHOTO
rojia, IpeAlEeCTBYIOUIET0 rOy IPOBEICHUS HE3aBUCUMOM OIIEHKH.

Jlnst momydeHus: 0ObeKTUBHOW KapTUHBI YJOBIECTBOPEHHOCTH MOJydaTenen
yCIYr KaueCTBOM YCIIOBHM OKa3aHUS YCIYI BCE€ OpPraHU3alUU KYyJIbTYPHl MOTYT
OBITh pa3[eNieHbl Ha 5 KaTeropwii, B 3aBUCUMOCTH OT KOJIMYECTBA MOJIydaTese
yCIyr, 4YTO TMO3BOJUT [UIsl KaXIOM OpraHu3allid OIpeAeiIUTh HE00X0IuMoe
KOJIMYECTBO COOMPAEMBIX aHKET.

Tabnuya 1.2 Pacuém HeobXoOumo2o Koauwecmea amkem O1s NPOBeOeHUs.
He3a8UCUMOU OYEHKU KA4ecmed YCl08Ull OKA3aHUs YCiye no opeanuzayuu 6 cgepe

KYbMypbl
N KosnuecTBo mosryuaresei yciayr KosinuecTBo aHkeT
I menee 1 000 uenoBek He meHee 50 u He 6oxnee 600 **
Il || or 1000 m0 5 000 yenoBex He meHee 100 u e 6onee 600
[11 || o 5 000 g0 12 000 yenoBek He meHee 150 u e 6onee 600
IV || oT 12 000 mo 50 000 uenoBek He meHee 450 u e 6onee 600
V || 6onee 50 000 uenoBek He meHee 500 u e 6onee 600

** MakcuMalibHOE KOJIMYECTBO PECTIOHICHTOB OINPE/IEIEHO B COOTBETCTBUU C
npukazom Muntpyna Poccun N 675H.



4. IlpenJioskeHUsi M 3aMeYaHusl NOTPeOUTeIeil YCJIyr OPraHu3anum KyJabTypbl

HaunmenoBanue
OpraHu3anum

OTBeThI

MyHHIIMTIaNBbHOE KA3€HHOE YUPEkKACHNE
KyJbTyphl «KpaeBenueckuil My3ei
OpJtoBcKOTO paiioHa

Buemnwmii BUa 31aHUS KaK-TO IDIOXOBAT, /12 U BHYTPU HE
roMerIa ObI PEMOHT.

[ToTonku B My3ee O4eHb HE HaIeKHO BBITIISIAT
PacmupsTe momaau!

PemonT 3manus

HoBy1o My3bIKaTbHYIO KOJOHKY




Ipuiaoxkenne 1. «Iloka3arenu, XapakTepusywiiue o0IHe KPUTEPUH

OIICHKH KaYeCcTBa yC.]IOBI/lﬁ OKa3aHMA YCJOYI OpraHm3alinaiMM KYJAbTYPbD>

1. Ilokazarenu, xapaktepusytouie kpurepuii 1 «OTKpBITOCTH M JOCTYNHOCTH

HHpopManuu 00 OpraHu3anuu KyJbTYpPbD» (1ajee - OpraHu3aluu)

Ne
n/n

Iloxka3aTenn
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CootBeTcTBHE HHGOPMAIHH O JISSITEIFHOCTH OPraHU3aINH, Pa3MEIIeHHOW Ha 00IIeIOCTYITHBIX
WHPOPMALMOHHBIX pecypcax, MepeuHto HHpopMauy 1 TpeOOBaHUIM K HEll, yCTaHOBICHHBIM
HOPMATHBHBIMH TIPABOBBIMU aKTaMu':

- Ha MH(OPMALTMOHHBIX CTEHAAX B TIOMEIIEHUN OPTaHM3aLIH,

- Ha ouIMaNBEHOM caifTe OpraHu3aiy B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"NuTepuer".

1.2

Obecneuenne Ha O(UIIMATIBHOM CaliTe OPraHU3alry HATWYHSA U QYHKIIHOHHUPOBAHUS
JUCTAaHIIMOHHBIX CIIOCOOOB 0OPAaTHOM CBSI3U U B3aMMOJEIHCTBHUS C MOIYJaTeNIIMU YCIYT:

- TenedoHa,

- 3JICKTPOHHOM MOYTHI,

- BIIEKTPOHHBIX CEPBUCOB (Popma I MOIa4H HIEKTPOHHOTO 0OpaIIeHNUs/ K00/ TIPEIIIOKEHUS;
paznen "Yacto 3amaBaeMbie BOTIPOCH!'"; MOTydYeHHEe KOHCYIbTAIIMA IO OKA3bIBAEMBIM YCIIyTaM U TIp.);
- o0ecIreueHre TEXHUYECKOH BO3MOKHOCTH BBIPAXXCHHS ITOJIYUYATCJIEM YCIIYT' MHCHUA O KQYCCTBC
OKa3aHusl yCJIyT (HaIW4yue aHKeThl A7l OIpoca IPaX1aH WM THICPCChUIKH Ha Hee)
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Jlosst momydaTeneld yeiuyr, YA0BISCTBOPEHHBIX OTKPBITOCTBIO, TIOTHOTOH U JOCTYITHOCTBIO
WHPOPMALIUH O JESITETHPHOCTH OpraHn3alliy, pa3MeIleHHOH Ha HH()OPMAIIMOHHBIX CTEHIaX, HA CalTe
B UH(QOPMAIOHHO-TEIEKOMMYHHUKAaIMOHHOHU ceTH "UHTepHeT" (B % OT 001Iero 4ncia ompoIeHHbIX
MoJTyJaTeNed yeuyr)

2. llokazatenu, xapakrepusytomue kputepuih 2 «KomdopTHOocTh  yc/a0BHH

NPeI0CTABJICHHI YCIyr»?

Ne
n/n

IMoka3zaTenn

2.1

ObecneueHre B OpraHu3aliy KOM(GOPTHBIX YCIOBUHM JUIS IPEAOCTABICHUS YCIIYT:

- HaIM4re KOM(OPTHOM 30HBI OT/ABIXA (OKHUIAHHS);

- HAJIMYHUE U MMOHATHOCTb HABUTALIMW BHYTPH OpraHU3allNM;

- JOCTYHHOCTb IUTHEBOU BOJIBI;

- HAJINYME U JOCTYMHOCTh CAHUTAPHO-TUTHEHUYECKUX ITOMELICHUH (YMCTOTa MOMEIIECHUH, HaJTnune
MbLJIa, BOJBI, TyaJIETHOW OyMaru u 1p.);

- CAHUTapHOE COCTOSHIE NOMEILEHUH OpraHu3alni;

- BO3MOXHOCTb OPOHUPOBAHUS YCIYTH/IOCTYITHOCTh 3allMCH Ha MOJIyYeHHe YCIIyru (1o Tenedony, ¢
ucrosb3oBanueM cet "MHTepHeT" Ha 0hUIMaIbHOM caiiTe OpraHu3aluy, Py JIMYHOM TOCEICHHN 1

1p.)

2.2

Bpemsa oorcuoanus npedocmasnenus ycnyeu (annviii nokazamens He RPUMEHAEMCA 0114 OUEHKU
opzanu3ayuii Kyibmypol)

2.2

Jounst monmyvareneit yciyr, yIOBIETBOPEHHBIX KOM(DOPTHOCTHIO YCIIOBUH MpeocTaBieHus yeayr (B %
OT OOIIEro YMCIIa ONMPOIISHHBIX MoJyyaTeNel yCuyT)

! Crarpa 36.2 3axona Poccuiickoit ®enepauun ot 9 oktabps 1992 r. N 3612-1, npuxas MunkyasTypsl Poccun ot
20.02.2015 N 277 "O06 yrBepxaeHnH TpeOOBaHUN K COAEPKAHUIO U (HOpMe PEeJOCTaBICHNs HHYOPMAIUN O AEATeIbHOCTH
OpraHm3alpil KyIbTyphl, pa3MEIIeHHOW Ha OQUIMANBHBIX CcalTaX YIOJTHOMOYECHHOTO (eaepansHOro OpraHa
WCTIOJHUTEILHON BJIACTH, OPraHOB TI'OCYAAPCTBEHHOHM BiacTH CyOnekToB Poccuiickoit denepanuy, OpraHoB MECTHOTO
CaMOYIIpaBJIECHUs U OpraHu3aluil KynbTypsl B cetu "HHTepHer" (3apeructpupobad B MuHucrepceTse ocTuuu Poccuiickoit
Oenepanyu 8 mast 2015 r., perucrpanuoHHblii Homep 37187).

2 JlaHHBINA KpUTEPUH HE MPUMEHHM K TEaTPATbHO-3PEIHUINHBIM U KOHIIEPTHBIM OPTaHH3AIUSM B COOTBETCTBHH CO CTaThEH
36.1 3axkona Poccuiickoit deneparmu ot 9 oktsi0ps 1992 r. N 3612-1.
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3. IlokazaTenu, xapakrepuszyronme Kputepui 3 «/locTynHocTh yeayr 1Jisi HHBAJHUI0BY

n/n

IToka3aTenn

3.1t

O0opyioBaHue TEPPUTOPUH, TIPUIICTAIONICH K OPTaHU3aIUH, U €€ TIOMEIICHUH ¢ yI4eTOM
JIOCTYITHOCTH JJISI ”HBAJIUJIOB:

- 000opymoBaHNE BXOIHBIX TPYII MaHyCaMU/TIOIFEMHBIMU TIATHOPMaMI;

- HAJIMYUE BBIJICIICHHBIX CTOSIHOK JJISI aBTOTPAHCIIOPTHBIX CPE/ICTB WHBAJIH/IOB;

- HAJTMYHWE aJIAalITHPOBAHHBIX TU(TOB, MOPYIHEH, PACITUPEHHBIX IBEPHBIX TPOEMOB;

- HAJIMYUE CMEHHBIX KPECeI-KOJISICOK;

- HAJTMYHME CIICIHATHbHO 000PY/I0BaHHBIX CAHUTAPHO-THTHEHUYECKUX TIOMEICHHI B OpTaHU3aI|H

3.2

ObecnieueHre B OpraHu3aliy yCIOBUH JOCTYITHOCTH, TIO3BOJISIOIIMX HHBAIMAAM MOJTy4YaTh yCIyTd
HapaBHE C IPYTHUMH, BKIFOYAs:

- IyOIMpoBaHue I MHBAJIMIOB IO CIIYXY U 3pEHHIO 3BYKOBOM M 3pHTENbHON HHPOPMAIIH;

- nyOnupoBaHre HaANMCEH, 3HAKOB U MHON TEKCTOBOW M Tpadudeckoii mHpopMauy 3HaKaMH,
BBITIOJTHEHHBIMU peNbe(HO-TOUeUHbIM HpudToM bpaiins;

- BO3MOXKHOCTb TIPEIOCTABIEHISI HHBAIHIAM TI0 CIIYXY (CIIyXY H 3p€HUI0) YCIYT CypAOIepeBOIINKA
(TrdIrocypronepeBoIIMKa);

- HATMYHUE allbTePHATUBHON BEpCHUU O(PHUIIMAIBHOTO caliTa opraHu3anuu B cety "UuTepHeT" s
HWHBAJIMIOB 110 3pCHUIO,

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKaMH OpTaHHU3AIlHH, POIIEAITUMHI He00X0IuMoe 00ydeHHe
(uHCTpYKTHpOBaHKE) (BO3MOXKHOCTH COMPOBOXICHUS pA0OTHUKAMHU OPTaHU3aIliH );

- HAJIMYKUC BO3MOXKHOCTHU MMPEAOCTABJICHUA YCIIYT'Y B JMCTAHIMMOHHOM PEXHUME UJIM Ha TOMY

3.3

Jonst momyvareneit yciyr, yI0BIETBOPEHHBIX JOCTYIIHOCTBIO YCIIYT A7l HHBAIUAOB (B % OT
00111ero unciia ONpOLICHHBIX MOJyYaTeneld YCIIyT - HHBAJUIOB)

4. Tlokazarenu, xapakrepusywomue Kputepuii 4 «/lo0pokesaTeIbHOCTb, BEKJIMBOCTH
PadOTHUKOB OPraHU3AIUN»

2

Ne
Iloxa3aresn
n/n
Jonst momyvareneit yciyr, y1oBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEXIINBOCTHIO pAOOTHUKOB
4.1 | opranusaunuy, o0ecTeunBalONINX MEPBUYHBIH KOHTAKT U HHPOPMUPOBAHHE TIOTyYaTeNs YCIyTH
' (paboTHHKYU CIPAaBOYHOM, KaCCHUPHI U IIpoyee) NPH HENOCPEACTBEHHOM OOpallleHnd B OpraHu3aluio (B
% OT 00I1Iero YKcIa ONMPOIISHHBIX TOTydaTelNei yeayr)
Jonst momyvareneit yciyr, y0BIETBOPEHHBIX JOOPOKEIATEIbHOCTEIO, BEXIUBOCTHIO PpAOOTHUKOB
4.2 | opranmuzanuu, 00ecIeYHBaOINX HEMOCPEACTBEHHOE OKa3aHHe YCIIYTH NP OOpaIleHuH B
opranuzaimio (B % ot o0Iero yrcia ONpoLIeHHBIX oTyJaTeNeil ycyr)
Jonst momyvareneit yciyr, y10BIETBOPEHHBIX JOOPOKEIATEINbHOCThIO, BEXKINBOCTHIO pA0OTHUKOB
OpraHu3aluy PU HCIIOIB30BAaHUN JUCTAHIIMOHHBIX (POPM B3auMo/IeiicTBUS (110 TenedoHy, 1Mo
4.3 | 27eKTPOHHOH MOUTE, C IIOMOIIBIO HIIEKTPOHHBIX CEPBUCOB (IOAAYH JIEKTPOHHOTO

oOparmieHus1//kano0/mpeIosKeHHH, 3aIiCH Ha TIOJTyYeHHE YCITYTH, TOTyYeHNEe KOHCYIBTAI[H TI0
OKa3bIBaeMBIM YCIIyTaM U 1p.)) (B % OT 001ero uncia onpoiieHHbIX MoydaTelled YeiuyT)

5. Ilokazarenn, XapaKTepU3YIOIIME KPUTEPUH S5 «YA0BJIETBOPEHHOCTH YCJIOBHAMH

OKA32aHHUA yCJayr»

Ne

u/n Iloxa3aTesn
Josst momyvareneit yciryr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPraHU3aNI0 POACTBEHHUKAM H

5.1 | 3HaKOMBIM (MOTJIH OBl €€ PEKOMEHIIOBATh, €CITH OBl ObLIa BOBMOXKHOCTH BhIOOpa opranusanmn) (B %
OT 00ILEro yucia ONPOUICHHBIX MOJyYaTesIed yCIyr)

59 Joust monmyvarenet ycIyr, yJIoBIETBOPEHHBIX T'pagikoM paboThl opranuzamnyu (B % ot o01ero

"~ | yncna OMpOUIEHHBIX MOTyYaTeNel ycauyr)
53 Jounst monmyvaresei yciyr, yJIOBIETBOPEHHBIX B IIEJIOM YCIIOBHSMH OKa3aHUs YCIYT B OpPraHU3aIiH

(B % ot 00111ero yrciaa ONpoIISHHBIX MOTyJaTeNIel YCIyT)

! JlaHHblif TOKa3aTeNb He IPUMEHSETCS K OPTaHU3ALMAM KYIbTYphl, Pa3MEIIAFOIIUMCS B 00BEKTaX KYJIbTYPHOTO HACIEIHS.
B caydae HaxoxkIeHHs OpraHM3allMM KyJbTYpPhl B OOBEKTE KYJIBTYpHOTO HACJIEAMs IPHUMEHIIOTCS MOKa3aTelu,
npexycMoTpeHHbie myHkToM 8 [Ipukaza MunkynsTypsl Poccun ot 20.11.2015 N 2834 (3apeructpupoBan B MHUHHACTEPCTBE
toctuunu Poccuiickoit @enepannn 10 nexadps 2015 r., peructparmonssiii Homep 40073).

2 JlaHHBIH KpUTEpHii He NPUMEHUM K TeaTpalbHO-3PEIUIIHBIM U KOHIEPTHBIM OPraHU3allUsAM B COOTBETCTBUH CO CTaTheil
36.1 3axona Poccuiickoit deneparmu ot 9 oktsidps 1992 r. N 3612-1.
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IIpuioxkenue 2. «KAHKeTa NMoJIydaTesiel yeayn»

AHKETA
IMoayuareieii ycayr

30pascmeyiime! bnazooapum eac 3a yuacmue ¢ npogedenuu coopa, 0000uienua u AHAIU3A UHGOpMayUU
0 Kauecmee yciosuii OKazanus yciye. Yoenue nemnozo epemeHu 3anoaHenulo 0aHHoIll anKemal, 6bl HOMOJICEeme He
MOIbKO 6bIAGUNLL NPOOSIEMHbIE MECA 6 0eAMENbHOCIU OP2AHUAUUTL, HO U YIAYUUUNL KAYECH 80 OKA3bIGACMbIX
yeaye nacenenuto. Ilpouumaiime, nosicanyiicma, npeOCmasiieHHble HUNCE GONPOCHL, GblOepume O0OUH U3
npedazaemplx 6apuUAHNOE OMEEMa Ha Kaj)coblil 60NPOC.

Yka:xxure HauMeHoBaHue Baweil opranusauun:

1) Bugean siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHHOCTH OPTraHN3AI|H NPH ee MoceneHnn ?

1. na 2. HeT — nepexoj Kk Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM O AeSITEJIBLHOCTH
OpraHHM3aIMy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)
3) lMosb3oBasnch iU Bbl opuuuanbHbIM caliTOM OPraHu3alMy, YTOObI NOJIYYUTh HH(pOpMAaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexo/ K Bonpocy Ne5
4) YaoBiaerBopeHbl 1 Bbl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM O AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuyu B HHPOPMANHOHHO-TEJEKOMMYHUKAIMOHHOH ceTH
"UnTepHer"?

1. ynoBierBopeH(a) 2. He yJIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO peaocTaBieHus ycayr? (ynoOHas MeOesb, €CTh TyaleT, YACThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBnerBopeH(a) 2. HE YIOBIIETBOPCH(a)

6) Umeete in Bol (Bam pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo K Borpocy Neb
7) Y0B1eTBOpEHbI U BbI AOCTYMHOCTBIO YCIYT I MHBAJUAOB U MaJIOMOOMIBHBIX I'PYIN HaceJleHus (B

MOMEIICHHUSX OpPraHu3alliy eCTh He00X0MMoe 000pyI0BaHUE ISl MAITOMOOUIIBHBIX TPYIII HACEJICHUS U MHBAJINIOB:
MOPYYHH, TTAHIYCHI, 3ByKOBbIE CUTHAIBI U T. 11.)7

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bol 100poikesaTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH(YOPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ynoBnetrBopeH(a) 2. HE YIOBIICTBOPCH(a)
9) YaoBiaerBopeHbl 1 Bbl 100po:ke1aTeIbHOCTHIO, BEKIUBOCTHI0O PA0OTHUKOB OPraHu3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIHUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoierBopeH(a) 2. HE yJIOBJIETBOPEH(a)
10) YnoBiaerBopeHs! i Bbl 100pokenaTeIbHOCTHIO, BEKIUBOCTHIO PA0OTHHKOB OPraHU3alMy NPU
HCI0JIb30BAHUY THCTAHIIMOHHBIX opM B3auMoeiicTBUs (M0 TesiehoHY, ITIeKTPOHHOIT MOYTE, C TOMOIIbIO

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4YeHHne YCJIYyrd, NoJlydeHue KOHCYJIbTAIUH 110 0KA3bIBAeMbIM YCJIyram u mp.))?

1. ynosnerBopen(a) 2. He yIoBJIETBOpEH(a)
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11) I'otoBBI 111 Bl peKkoMeHI0BATH OPraHM3anMI0 POACTBEHHHKAM W 3HAKOMBIM (MOTJIN OBl €€ peKOMEH/IOBATh,
ecnu Obl ObLIa BO3MOXHOCTB BEIOOpa OpraHHU3aIin)?

1. na 2. HET

12) YnoBaerBopeHsl Jiu Bl rpadgmxom padoTsl opranuzanuu?

1. ymoBieTBopeH(a) 2. He yIIOBJICTBOPEH(a)

13) YnoBiaerBopeHbl Jin BbI B 11€J10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ymoBieTBopeH(a) 2. He yIIOBJICTBOPEH(a)

14) Bamu npeiioKeHus, NoKeJIaAHHUs 10 VIVUIIEHHI0 KAaYecTBA NPeI0CTaABIsIeMbIX VCJIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!
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MMPOTOKOJI

IO PE3YJIbTATAM CBEOPA, OGOBIIIEHUS 1 AHAJIN3A UH®OPMAIIMU B IEJISAX HE3ABUCUMOM OLIEHKH

KAYECTBA YCJOBUMW OCYIIECTBJEHUS AEATEJIbHOCTH OPTAHU3SAIIAU KYJIbTYPBI

HaumeHnoBaHue opranuzanuu: MyHUIHIIATBHOE KA3EHHOE YUpekAcHHE KyJIbTyphl «KpaeBemueckuii My3eit OpioBCKOTo paiioHay
Pernon: Kuposckast 061acThb

Anpec: 612270, Kuposckast 06:1acth, r. Opnos, yi. OpinoBckas, 1.60

@®.1.0. pykoBoautens: Konmamukosa Exkatepuna Hukonaesna

KonTakThslii Tenedon: +7(83365) 21-0-11

Opraamanus-onepaTtop: O0mIECcTBO ¢ orpaHrmdeHHOM oTBeTcTBeHHOCTHIO M1 "HOBH" (OO0 ML "HOBU")

HNTOI'OBBIE PE3YJIBTATHI
Ne Kpurepnii/lloka3arens HaGpaHnHublii 6211

1 |Kpurepuii "OTKpPBITOCTh M AOCTYIHOCTh MH(popManuu 00 opranuzanun'’ 94,4
11 [Toka3zatens "CooTBeTCTBHE HHPOPMAIMH O JIESTEIFHOCTH OPraHNU3alMy KYJIBTYPbI, Pa3MEIeHHON Ha 0OLIeJOCTYITHBIX HH(POPMALMOHHBIX pecypcax, ee 94

"~ | conepxanuio ¥ mopsAaky (hopme), yCTaHOBICHHBIM HOPMATHBHBIMU IIPABOBBIMH aKTaMH'"

12 [Mokazatenp "Hanmnuue Ha oduianbHOM caiiTe OpraHu3aliy KyJIbTypbl HHQOPMAIKHU O JUCTAHIMOHHBIX CIOCO0ax 00paTHOM CBSI3M U B3aUMOJICUC TBUSI C 90

" | mosydaTensiMM yCIyT U MX GyHKIMOHHpOBaHHE"

13 [Toka3zatens "/lons nosyyareneil yciayr, YA0BIETBOPEHHBIX OTKPBITOCTHIO, NOJHOTOM M JOCTYITHOCTBIO MH(OpMALIUK 0 NeSTeIbHOCTH OpraHH3aluK KyJIbTYpHI, 98

"~ | pa3menieHHoi Ha HHPOPMAIMOHHBIX CTEHIaX B MOMEIICHUN OPTaHU3alNuH KyJIbTYpHl, Ha O(HINaIbHOM caiite B ceTH "MHTepHeT"

2 |Kputepnii "KomdopTHoCTh yCa0BHi npegocTaBiaeHus ycayr' 73
2.1 |TTokazarenp "ObecnieueHUEe B OPTaHU3alliN KYJIBTYPhl KOM(MOPTHBIX YCIOBHH I TPEIOCTABICHUS yCIyr" 60
2.3 |Tlokazarens "[oy1st mosrydyaresei yeayT, yIOBICTBOPEHHBIX KOM(MOPTHOCTHIO MIPEOCTABICHHS YCIYT OPraHU3aIlel KyJIbTYphI” 86

3 |Kputepuii "JIocTynmHOCTH YCAYT AJIsi HHBAJIHAOB" 30,2
3.1 |Tlokazatens "O0opymoBaHHE TOMEIICHIH OpraHU3aIlUH KYJIGTYPHI U MPHJIETAIONIeH K HeW TEPPUTOPHH C YIETOM JOCTYIHOCTH JUIs MHBAIMIOB" 0
3.2 |lokazarens "ObecneyeHne B OpraHu3aliy KyJIbTyPhl YCIOBHUS IOCTYIHOCTH, TIO3BOJISIFONIIE MHBAINAAM TTOJTy4aTh YCIYTH HapaBHE ¢ IPyruMu’ 20
3.3 |Tlokazatens "oJst moydareiel yCIyT, YAOBISTBOPEHHBIX JOCTYITHOCTHIO YCIIYT A7l HHBAIHIOB" 74

4 | Kpurepuii " 1o0poxkeaaTeJbHOCTD, BEKINBOCTH PA0OTHHKOB Opranu3anuu cepel KyJabTypbl" 99,6

)
a1 [Noxkazarens "J{omst nomyyareneit yciuyr, yAOBIETBOPEHHBIX TOOPOKETATEILHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3aluH KyJIbTYPhI, 00€CIIeq MBAIOIHX 99

"~ | mepBHUYHBIN KOHTAKT M MHQOPMHUPOBAHHUE MTOTyYaTeNs yCIYTH IPH HEMIOCPEACTBEHHOM O0pAIllCHUH B OPTaHHU3aIHIO KyJIbTYpHI"

492 [Noxkazarens "J{omst nomyyareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKETATENILHOCTHIO, BEXKIMBOCTHIO pAOOTHUKOB OpraHU3alnH KyJIbTYPhI, 00€CIIeq MBAIOIHX 100

" | HenmocpeCcTBEeHHOE OKa3aHue yCIyTU PH 00pallieHnH B OPTaHU3ALMIO KyJIbTyph"

43 [Noxkazarens "Jlomst momyyareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKEIATeTbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3allK KyJIbTYpHI IIPH UCTIOIb30BaHUT 100

" | AucTaHIMOHHBIX OpM B3auMoeicTBHs"

5 |Kpurepuii "Y10BJeTBOPEHHOCTH YCJIOBHSIMH OKa3aHusl ycayr" 99,5
5.1 | okazarens "/lois nosyyarenei yciyr, KOTOpbIe TOTOBBI pEKOMEHI0BAaTh OPraHU3alMI0 KYJIbTYPhl POJICTBEHHUKAM M 3HAKOMBIM " 99

b
5.2 | okazarens "/loi1s nosyyarenei yciyr, YA0BJIETBOPEHHBIX y100CTBOM Ipaduka paboThl OpraHu3alyy KyJIbTyphl" 99
5.3 | [lokazarens "/lois nomyyarenell ycayr, yAOBIECTBOPEHHBIX B 11EJIOM YCJIOBUSIMH OKa3aHHS yCIIYT B OpraHU3alUH KyJIbTyphl” 100
HNTOI'OBbIM TIOKA3ATEJIb 79,34
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BBIABJIEHHBIE HEJOCTATKH B AEATEJIBHOCTHU OPTAHU3ALIMAU U ITPE/ VIO KEHUSA 110 UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH Kputepus ""OTKPBHITOCTb H JOCTYHOCTh HHGOpManu 00 opranu3anum'':

B xone cbopa, 0600menus u anann3za nHGHOPMAITUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, Pa3MEIIeHHO’ Ha
WHPOPMALMOHHBIX CTEHAAX B MOMEIICHUH OpraHU3ally KYJIbTYphl, €€ COJACPIKaHUIO U TOPSIKY (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMHU MPABOBBIMU akTaMu. Jliist
YCTpaHEHUsI BBISIBICHHBIX HEJJOCTATKOB HEOOXOANMO Pa3MECTUTh Ha MH()OPMALIMOHHBIX CTEHIaX B IIOMELIEHUN OPraHU3allH KyJIbTYPbI U IPUBECTU B COOTBETCTBHUE
HHGOPMALIUIO O IEATEIBHOCTH OPTraHU3aLUH, B YACTHOCTH:

- 0 pe3yJbTaTax He3aBUCUMOM OIIEHKU KauecTBa yCIOBUI OKa3aHHs yCIyT, IUIaHbI 110 YIYUIICHHIO KadyecTBa paboThl OpraHnu3aliy KyJabTypsl (TI0 YCTpaHEHUIO
HEIOCTATKOB, BBISBJICHHBIX 10 HTOI'aM HE3aBUCUMOM OLICHKH KauecTBa)

B xone cbopa, 00001meHus 1 aHann3a HHPOPMAIMH BBISIBICHO HECOOTBETCTBHE HH(OPMAIIUH O IEATSILHOCTH OPraHU3alUH KYJIbTYphl, pA3MEICHHON Ha OUINAIEHOM
caiiTe opranu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepxaHmio u MopsAAKy ((hopme) ee mpeaoCcTaBIeHNs, YCTAHOBICHHOMY TpeOOBaHMAM NprKa3a MHUHHACTEpCTBA
KyJnbTyphl Poccuiickoit @eneparyu ot 20 depaist 2015 r. Ne 277 "O6 yTBepkaeHnn TpeOOBaHU K cofepKaHuio 1 (hopMe MpeoCcTaBIeHUs HHQOpMAIUU O
JeSITEIbHOCTH OpraHu3alid KyJIbTYpbI, pa3MelleHHON Ha 0(hUIINaIbHBIX caliTaX YIOJIHOMOYEHHOTO (peiepallbHOTO OpraHa UCTIOHUTEIBHON BIaCTH, OPraHOB
TOCyIapCTBEHHOM BracTu cyOrekToB Poccuiickort deneparnni, opraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIil KyiabTypsl B cetd "UuTtepret". s ycTpaneHus
BBISIBIICHHBIX HEJJOCTATKOB HEOOXOAMMO Pa3MECTHTh Ha OQUIIMATILHOM caiiTe opranu3anuu B ceTd "MHTepHET" U MPUBECTH B COOTBETCTBHE HHPOPMAIHIO O JESITENbHOCTH
OpraHu3alliy, B Y4CTHOCTH:

- KOHTaKTHBIE TeIe()OHBI, apeca 3JeKTPOHHON MOYTHl YUPEAUTENs/yUpeaAuTeiei

- aJipec caTa yupeauTenst/yapeauTencit

Ha odunmansHoM caiite opraHu3aiiy KyJbTypbl OTCYTCTBYET HH(GOpMAaLs O AUCTAHIUOHHBIX CIIOCO0aX B3aMMOJEHCTBHUS C MOTYYaTEeNIIMU YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs GyHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICUCTBHS C MOTy4aTeISIMHA yCITyT:

- QIIEKTPOHHBIX CEPBUCOB ((hopMa IJIsl TOAAYH DIIEKTPOHHOTO 00parieHus (3Kano0bl, MPEIIOKEHHUS ), MOTYUEeHHUs] KOHCYJIBTAIIHY 10 OKa3bIBAEMbIM YCIIyTaM M UHBIX) HITH
paszena "Yacro 3agaBaeMble BOIPOCH"

Ilo pe3yabTraTam ouenku kpurepus '"KompopTHOCTH ye10BHI npegocTaBieHus ycayr':
B opranuzanmu KyabTyphl OTCYTCTBYIOT KOM(MOPTHBIE YCIOBUS JUIS IPEAOCTABIICHUS YCIYT (MIepevYeHb apaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIOIHOMOYEHHOTO (heJlepalbHOTO OpTraHa MCIIOIHUTENILHON BIIacTH 00 yTBEPKIEHUH ITOKa3aTelield He3aBUCMMOW OIIEHKH KauecTBa).
Heo0Oxoaumo obecnieunTh clieayronire KoMGOPTHBIC YCIOBHUS JJIs IPEIOCTABICHUS YCIYT:
- KOM()OPTHYIO 30HY OT/IbIXa (OXKKIaHUs) 000PYAOBAHHYIO COOTBETCTBYIOIICH MEOECIIbIO
- HaJIMYWe ¥ MMOHSITHOCTh HABUTAINY BHYTPH OpTaHU3aIMH KYJIbTYPhI
- HaJIMYUe U OCTYITHOCTh MMUTHEBOU BOJIBI

Ilo pe3yabTraTam oueHkn kpurepus " JocTynHOCTD yCJIyr 1Sl HHBAJIUAOB'
B xope 00cneoBaHus BBISBICHO, YTO MTOMEIIEHUS OPraHU3aIiK KYJIbTYPHI U MPIJIETAoIIas K Hell TeppUTOPHS HEJOCTATOYHO O0OPY/IOBAHEI C YUE€TOM JOCTYITHOCTH JJIsI
nHBaIKHI0B. He00X01uMO 00eCIeUnTh CSAYIOIINE YCIAOBHS JOCTYITHOCTH:
- 000pyI0BaHKE BXOIHBIX TPYIII MaHycamH (TI0beMHBIMHU TUIATGOpMaMH)
- BBIJICJICHHBIC CTOSIHKY JJ11 aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIOB
- aJJalTUPOBAHHBIEC TUQTHI, TOPYIHH, PACIIIUPEHHBIE IBEPHBIE IIPOESMBI
- CMEHHBIE KpeCya-KOJSICKU
- CIIEIUAIIEHO 000PY0BaHHBIC CAHUTAPHO-TUTHEHUYECKUE TIOMEIIIEHUS! B OPraHU3aIuH KYJIbTYPhI

B OpraHvsanuu KyJbTypbl HEJOCTATOYHO yCJ'IOBI/Iﬁ JOCTYITHOCTH, IMMO3BOJIAIOINX MHBAJIMaM I10JIy4YaTh YCIIYT'H HaApaBHE C APYTIrUMH, B HaCTHOCTH H€O6XO}II/IMO o0ecIeunTh
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B OpTaHM3AINH CIEIYIOIINE YCIOBUS:

- nyOnupoBaHue 1)1 UHBAIUIOB IO CIYXY U 3PSHUI0 3BYKOBOW U 3pUTEIHHON MHPOPMAIIH

- nyOnMpoBaHWe HAANKCEH, 3HAKOB U MHOU TEKCTOBOH 1 rpadudyeckoil HHPOpPMAIMK 3HAKaMH, BHITTOTHEHHBIMH pesibe(HO-TOUYedHBIM mpudTOM bpaiins

- BO3MOKHOCTH TIPEIOCTABICHHSI HHBTHIAM 10 CITyXY (CIyXy M 3pEHHUI0) YCIYT CYpAONEepeBOAUNKA (TH(DIOCYPIOTIEPEBOIINKA)

- IOMOIIb, OKa3bIBacMas pabOTHUKAMU OpraHHU3allK KyJIbTYPhI, TPOIISIIIMMHA HEO0OX0AUMOE 00yUeHHE (MHCTPYKTUPOBAHUE) MO COMPOBOKACHHUIO HHBAIHIOB B
MOMEIIEHUSIX OPraHU3aIUY KYJbTYPhI U Ha MPHIIETAIOIIEH TePPUTOPUN

- BOBMOXKHOCTb MPEIOCTABIEHHS YCIIYTH B AUCTAHIIIOHHOM PEKUME HITH Ha IOMY
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